
TERMS AND CONDITIONS 
OF COMPREHENSIVE AUTOMOBILE INSURANCE

03

Definitions

Article 1

The particular terms used in these Terms and Condi-
tions shall have the following meaning: 

1.  The Insurer – CROATIA osiguranje dd insurance com-
pany (hereinafter referred to as: CROATIA); 

2.  The Policy Holder – a person with which CROATIA is to 
conclude an insurance contract (hereinafter referred to 
as:  POLICY HOLDER) 

3.  The Insured Party or Insuree – a person whose item 
or property interest is insured, and by whom the rights 
arising from the insurance are due to be exercised;

4.  The Premium – an amount paid under the insurance 
contract; 

5.  A Sum Insured (in cases where the insurance is con-
cluded in the sum insured) – an amount at which an 
item or property interest is insured and the cap of the 
insurer’s liability; 

6.  The Policy (Document) – is a document certifying the 
insurance contract; 

7.  An Insured Event (Case) – is a materialized risk the 
consequences of which are damage, destruction or loss 
(disappearance) of an item; 

8.  A Total Loss (Damage) – damage caused to a vehicle in 
case of which no repair is cost-efficient and technically 
viable; 

9.  Theft – theft, aggravated theft, burglary, aggravated 
robbery, robbery and stealing of another person’s mov-
able property item – a motor vehicle. 

Subject-matter insured

Article 2 

(1) Subject-matters insured are all types of motor, trailer, 
attached, rail, and work vehicles, machines (hereinafter re-
ferred to as: the vehicles) as well as equipment installed on 
a particular model of vehicle in a factory by a manufacturer 
and audio devices of a maximum value up to KM 250,000 
only if indicated specifically in the insurance policy. 

(2) A subject-matter insured may also include audio 
devices the value of which exceeds KM 250,000, video de-
vices, navigation devices, car phones, travel coolers, pro-
vided that they are specifically insured and indicated in the 
insurance policy. 

(3) A subject-matter insured may include non-standard 
parts, equipment and signs that are installed on the vehicle 
subsequently, so long as they are fixed on a vehicle or lo-
cated in a locked vehicle, and provided that they are specifi-
cally insured and indicated in the insurance policy. 

4) Subsequently installed equipment required for the 
performance of activities shall, in cases of buses, freight and 
work vehicles as well as work machinery, be considered to 
include a factory-installed equipment that must be specifi-
cally indicated in the policy. If no such equipment is specifi-
cally indicated in the policy, the particular part of the vehicle 
shall not be considered as a subject-matter insured. 

Insured risks of the comprehensive automobile 
insurance

Article 3.

(1) The comprehensive automobile insurance shall 
cover the harms of destruction, damage or disappearance 
of an insured item, as consequences of the following un-
expected events occurring independently of the will of an 
insured party or driver: 

1.  traffic accidents such as: overturn, collision, impact, de-
railment, crash, etc. 

2.  fall or blow of an object; 

3.  fire; 
CROATIA shall not liable to indemnify the damage to 

electrical wiring or fittings caused by a burnout of electrical 
wiring or fittings on a vehicle, unless fire developed; 

4.  abrupt heat or chemical impact from external sources; 

5.  thunderstroke; 

6.  explosions, save for explosions caused by impact of nu-
clear power; 

7.  storms; 
A storm is a wind with a speed of 17.2 m/sec or 62 km/h 

– 8 degrees Beaufort scale or above; 

8.  hail 

9.  snow avalanche; 
The insurance shall also cover the damages caused by 

air pressure impact generated as a result of an avalanche; 

10.  fall of an aircraft; 

11.  manifestations and demonstrations; 

12.  thefts, burglaries, illegal seizure of a vehicle with the 
intent of using it for driving, aggravated robbery and 
robbery or all motor vehicles, except personal vehicles 
and motorcycles, unless otherwise agreed; 

The insurance referred to in the preceding item of this 
paragraph shall also cover the risks of traffic accidents and 
of damages while running or operating the vehicle, caused 
after the risk of theft, burglary, illegal seizure of a vehicle 
and robbery have materialized, except in the case provided 
by Article 5, paragraph 1, sub-paragraph 20 of these Terms 
and Conditions. 
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In the events referred to in item 1 of this sub-paragraph, 
a vehicle shall be considered to have disappeared unless 
found within 45 days following the day of reporting the dis-
appearance of the vehicle to the competent police precinct. 

In the event the (BiH or international) official police au-
thorities report to the insurer that the stolen vehicle has been 
found, the period referred to in the preceding paragraph 
will be extended until such time as the vehicle is recovered. If 
the recovered vehicle is undamaged and sustained no other 
technical defects, the insured party has an obligation to take 
over the vehicle. 

Should the vehicle sustain damage or other technical 
defects, the same shall be fixed at the expense of the in-
surer. 

Where six (6) months or more have passed between the 
day of occurrence of the harmful event and the vehicle re-
covery, the insurer shall recognize the costs of depreciation. 

13.  malicious acts or wantonness by third parties; 

14.  damage to upholstered parts of a vehicle caused while 
giving aid to persons injured in a traffic accident or oth-
erwise; 

15.  willful causing of damages to an insured item, aimed 
at preventing more serious damage to that or another 
item or persons; 

16.  floods, torrents and high waters 

A flood is an uncontrollable and unexpected overflow-
ing of a body of water (river, lake, sea, etc.) onto lands as 
a result of its spillover from a river basin and breaching of 
an embankment or dam; a water spillover as a result of an 
extremely high tide and waves of extraordinary power at sea 
or lakes; and heavy inflow of water from artificial lakes. 

A flood shall also mean an unexpected inundation over-
flowing onto land as a result of an abrupt conflux of huge 
quantities of water generated by a cloudburst. A torrent is 
an uncontrolled, unexpected overflow of water onto lands, 
forming a confluence as a result of strong precipitations on 
slanting lands, streets and roads. 

 High water is: 
-  an extraordinary incidence of an unusual rise in wa-

ter level occurring at an unexpected time; 
-  underground water as a result of high water rise. Li-

ability of the insurer for damages caused by high wa-
ter and underground water as well as consequences 
thereof begins with the rise of high water above the 
predefined elevations of water level or flows meas-
ured against the water level benchmark, nearest to 
the damage site. 

 The insurance shall not cover: 
-  damages by inundation of water spilt over from a 

sewerage network, unless the spillover is a result of 
a flood or torrent; 

-  damages to a vehicle located in the area between 
a brook, or a river and embankment, unless such 
damages are made subject to a separate agree-
ment; 

-  damages to a vehicle located in a live or dry basin of 
a brook or river, unless made subject to a separate 
agreement; 

CROATIA shall not be liable to indemnify damages 
caused as a result of vehicle movement across a flooded 
terrain, a river basin or brook, or in the case when the driver 
knew he was driving against an uncontrollable inflow of wa-
ter, except when it involves the case of saving persons and 
property and driving along the categorized roads. 

(2) If specifically agreed, the insurance shall also cover 
risks of sinking vehicles. Sinking is an abrupt and unexpect-
ed submersion of a vehicle at work on construction sites 
or during the work on swampy, muddy, silty, landfilled or 
similar terrains. 

Risks covered under partial 
comprehensive insurance

Article 4 

The partial comprehensive automobile insurance of ve-
hicles shall cover only those risks specified and classified as 
provided below: 

(1) Risks contracted independently, without conclud-
ing the full-scale comprehensive insurance, or with the 
full-scale comprehensive insurance by combinations 

A.  Fire, thunderstroke, explosion, storm, hail, avalanche, 
aircraft crash, fall or blow of an object, flood, torrent or 
high water. 

D.  Breakage of and damage to standard windscreens 
and window glass installed on a motor vehicle, except 
the glass on vehicle lights and mirrors, as well as the 
damage caused by collision with wild game or domes-
tic animals to standard windscreens and window glass 
installed on a motor vehicle, including the glass on ve-
hicle lights and mirrors. 

H.  Damages or destruction caused by snow or icicle falls 
from a building roof or by falls of structural parts of a 
building down on a vehicle. 

(2) Risks contracted only under the full-scale compre-
hensive insurance by combinations 

F.  Costs of hauling, towing, or transporting a personal ve-
hicle to the nearer repairer or scrap dump in case of a 
breakdown or occurrence of an insured event. 

I.  Rental of a personal or freight vehicle of up to 1 ton of 
payload loading capacity, if the vehicle of the insured 
party is destroyed, disappeared or damaged as a result 
of any of the risks covered under the full-scale automo-
bile comprehensive insurance. CROATIA shall cover the 
costs on the basis of an invoice/bill of a renting agent 
to which the insured party was referred by CROATIA. 
The rental costs shall cover the cost of the rental date. 
Where the vehicle has been destroyed, disappeared 
or damaged, the insurance shall cover the cost of a 
vehicle rental until such time as the damaged vehicle 
is repaired, another vehicle is procured or the disap-
peared vehicle is found, but no longer than maximum 
ten (10) days. One repair day shall mean eight (8) 
working hours. The insurance shall cover the costs of 
renting a vehicle having the engine size nearest to the 
one of the insured party’s vehicle, but up to maximum 
2000 cubic centimeters. This partial insurance may not 
be concluded by a person renting out the vehicles. 

Exclusion of liabilities of CROATIA

Article 5

CROATIA shall not indemnify: 

1.  Damages arising from war and war events that are a 
direct consequence of belligerent actions undertaken 
by one country against another country, as well as the 
events caused as a consequence of a state of war, which 
otherwise would not have happened if the war had not 
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broken out. In order for the war damages to occur it is 
not necessary to have wars formally declared. 

2.  Damages arising from any unrest caused by political, 
social or some other reasons; e.g. revolutions, terror-
ism, civil wars and strife, strikes, riots, insurrections, 
rebellions, demonstrations, confiscations and requisi-
tions, etc; 

3.  Vehicle breakdown, breakage and wear&tear; 

4.  Damages as a result of a vehicle breakdown occurring 
while the vehicle is operated (the so-called operating 
damages) such as for instance material defects, mate-
rial wearout, breaking, bad handling, spring and shock 
absorber damages, puncture or blowout of an inner or 
outer tire tube, wheel and suspension damages after a 
vehicle is driven on a flat tire, insufficient lubrication, 
lack of water in the radiator, defects on electric wiring 
and fittings (installations) and other operating dam-
ages, except the risks of: traffic accident, fire, explosion 
caused directly as a consequence of operating dam-
ages; 

5.  Damages as a result of: an excessive overload, freezing 
of an engine cooling liquid, vehicle and engine testing, 
loss of oil or cooling liquid from the radiator during 
the continued driving of a vehicle after the damage is 
caused to the vehicle, technical defects on a vehicle, 
strains caused by an overload exceeding a permitted 
load size, a tire wearout exceeding the prescribed limit, 
vehicle neglect and lack of maintenance and failure to 
abide by the restraining order provisions. 

6.  Damages caused while loading, transporting and un-
loading a cargo, except in case of a traffic accident; 

7.  Damages in transporting a vehicle on another vehicle 
on the mainland, inland waters and sea, except the 
transport by a ferry or ferryboat in coastal navigation 
on the Adriatic Sea. 

8.  Damages caused by sinking or submerging a vehicle 
while working on construction sites, or during the work 
on swampy, silty, sandy, land filled or similar terrains, 
unless otherwise agreed. 

9.  Costs of hauling, towing or transporting a damaged 
vehicle, unless otherwise agreed. 

10.  Indirect damages caused through materialization of an 
insured event, such as: loss of profit, waste of time, pen-
alties, costs of using a rented vehicle, liability-related 
payments, environmental damages caused by fire and 
emissions from a vehicle or by cargo that was transport-
ed, fees for garaging and safekeeping a vehicle, costs 
of removing the causes of damages, costs of recovery 
of a vehicle that skidded off the road or highway, costs 
of cleaning an accident site, liability costs related to the 
cargo transported by the vehicle; 

11.  Depreciated value of the vehicle after the repair is done 
connected with the materialized insured event, unless 
otherwise agreed; 

12.  Damages caused by an earthquake; 

13.  Damages caused by misappropriation, fraud or em-
bezzlement by a person to which the vehicle was rented 
or given for use, unless otherwise agreed. 

14.  Damages caused during the period within which an al-
ready rented vehicle was subleased to a third person; 

15.  Damages caused during the participation of vehicles in 
car races, unless otherwise agreed; 

16.  Damages caused to a vehicle while driving it without an 
appropriate driving license designated for that kind of 

vehicles, except when the vehicle is driven by a person 
learning to drive the vehicle by the relevant rules and 
accompanied by a driving instructor; 

17.  Damages caused to a vehicle while drunken driving 
(when concentration of alcohol in blood is 0.5 parts 
per thousand or more), or driving intoxicated with any 
drugs or narcotic substances, except for the test vehicles 
and rent-a-car vehicles. 

18.  Damages where immediately after a traffic accident the 
driver fails to assume control of alcohol intoxication or 
refuses to submit to any test to determine the level of 
narcotic intoxication. 

19.  Damages caused by seizure of a vehicle under a court 
order or order of a state administration authority in the 
country or abroad; 

20.  Damages caused through materialization of a risk of 
theft of a vehicle or equipment in the vehicle if the vehi-
cle was not locked, or where, after reporting the theft, 
the driver is unable to show the insurer the original keys 
and traffic license of the stolen vehicle, as well as where 
the perpetrator is a spouse, relative by blood in the di-
rect line, a brother or sister, adoptive parent or adopted 
child of the insured party or a person sharing the same 
household with the insured party. 

21.  Damages caused with intent, willfully, by fraud or gross 
neglect on the part of the driver: 
- by driving through the red light; 
- by exceeding the speed limit by twice the same; 
- by operating a freight vehicle and buses over the pe-

riod of time exceeding the one permitted under the 
Law on Basic Road Traffic Safety; 

Territorial validity of insurance

Article 6 

(1) The insurance shall be valid on the territory of BiH 
and in all countries where the Green Card System is ap-
plicable. 

(2) Any insurance for the areas of those countries that 
are not within the Green Card System must be regulated 
separately. 

Commencement and termination 
of CROATIA’s liability 

Article 7 

(1) CROATIA’s liability under an insurance contract shall 
commence 24 hours after the date indicated as the starting 
date in the insurance contract, provided that by that date the 
premium or the first installment of the premium has been 
paid, unless otherwise agreed. 

(2) CROATIA’s liability shall end 24 hours after the date 
indicated as the insurance end date in the insurance con-
tract. 

(3) In the event that the insurance termination date is 
not specified in the contract, the insurance shall be renewed 
on a year by year basis as long as one of the contractual 
parties cancels it, notifying thereof the other party in writ-
ing no later than within three months prior to the premium 
maturity. 
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Termination of an insurance contract for purposes 
of changing ownership of a vehicle 

Article 8

(1) As a result of the change of the holder of ownership 
right to an insured vehicle, the insurance contract shall ter-
minate 24 hours after the date when the new user or owner 
has taken over the vehicle. 

(2) The former owner shall be entitled to receive a re-
fund of the net premium (functional premium) for any un-
used time of the insurance validity, from the date when the 
premium refund application was filed, provided that the in-
sured event has not materialized over the past period of the 
insurance validity (pro rata temporis).

(3) Provisions of this Article shall apply even where more 
than one vehicle are insured under the same policy. 

(4) Should the change of ownership take place through 
inheritance, the contract shall remain unchanged. 

Termination of insurance upon the occurrence 
of an insured event 

Article 9 

(1) In the event of destruction (total loss/damage) or 
disappearance of a vehicle, all comprehensive insurances 
shall terminate (full-scale comprehensive, partial compre-
hensive, luggage insurance, breakage, etc.). 

(2) Where a vehicle has been damaged (partial dam-
age/ particular average) and an insurance indemnity paid, 
the vehicle shall remain insured in the amount of its value 
according to these Terms and Conditions. 

Premium payment

Article 10 

(1) THE POLICY HOLDER shall pay the premium in a 
lump sum, unless otherwise agreed. 

(2) Where the premium installment payments have been 
agreed, THE POLICY HOLDER shall pay the first installment 
at the time of concluding the insurance agreement. 

(3) As per the total damage, all forms of premium shall 
become due to be disbursed and shall be deductible from 
the damages while being disbursed, except in case of an in-
sured party with a technical result (an underwriting result). 

(4) CROATIA is authorized to deduct all due unpaid pre-
mium installments from the damages payable to the insured 
party. 

Basis for premium calculation 

Article 11 

1.  The basis for premium calculation shall be the actual 
purchase price (a supplier’s invoice price increased 
by: customs duty, potential expenditure tax and levied 
taxes) of a new vehicle as of the day of concluding the 
insurance contract. 

2.  Notwithstanding the provisions of the foregoing para-
graph, the exceptions shall be the vehicles of diplomatic 
and consular offices, resident missions of foreign coun-
tries, representation offices of international organiza-

tions and foreign reporter bureaus, for which vehicles 
no customs duties or taxes have been paid and where 
the basis for calculation of the premium shall be the 
actual purchase price of the new vehicle reduced by the 
amount of unpaid customs duties and taxes. 

3. Where vehicles are imported on a tariff-and-tax-free 
benefit basis, the actual purchase price of a new ve-
hicle may be also taken as a basis for calculation of 
the premium, reduced by the proportional duty and tax 
exemptions allowed under the benefit scheme. 

 The insurance contract must contain an indication that 
the indemnity shall be reduced by the percentage of the 
less paid premium. 

4.  Where the insurance involves a vehicle that is not com-
mercially available (on sale) or not found on the motor 
vehicle pricelist, the basis for calculation of the pre-
mium shall be the actual price of a new or equivalent 
vehicle. 

5.  As for the vintage and antique vehicles, vehicles made 
by combining the parts of two or more different brands 
of vehicles and the like, the basis for calculation of the 
premium shall be a market price set out under a sepa-
rate agreement. 

6.  As for the insurance of a non-standard equipment or 
devices installed on vehicles, the basis for the premium 
calculation shall be the actual price of the newly pur-
chased items. 

7.  As for the insurance of luggage, travel collections of 
commodity samples, and other insured items in the ve-
hicle, the premium calculation basis shall be the value 
of the particular item. 

When the insurance premium 
is refundable

Article 12 

(1) In case of deregistration of a vehicle due to its de-
struction, write-off or disappearance, CROTIA shall have 
the obligation to refund a portion of the premium for the 
remaining unused (outstanding) period of insurance valid-
ity, at the request of THE POLICY HOLDER, provided that no 
insured event has materialized until the deregistration date. 

(2) The premium refund referred to in the preceding 
paragraph shall be calculated «pro rata temporis» from the 
date of deregistration to the insurance expiry date. 

(3) Where the vehicle has changed hands between one 
and another owner, CROATIA shall have the obligation to 
refund a portion of the premium at the request of THE POL-
ICY HOLDER for the remaining unused insurance validity 
period, provided that until the ownership change date no 
insured event has materialized. 

(4) The premium refund referred to in to in the preced-
ing paragraph shall be calculated «pro rata temporis» from 
the ownership change date to the insurance expiry date, pro-
vided that THE POLICY HOLDER has reported to CROATAIA 
the change of ownership in writing within the period of eight 
(8) days following the date of ownership change. If THE 
POLICY HOLDER reports the change of ownership within 
eight (8) days, the premium shall be refunded from the date 
of filing a written application of THE POLICY HOLDER to the 
date of the insurance expiry. 

(5) THE POLICY HOLDER shall receive a refund of a 
net premium (functional premium) for the outstanding insur-
ance period. 
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(6) The insurance premium shall be refunded to THE 
POLICY HOLDER if CROATIA receives a recovery from the 
person liable for the damage. 

Rights and obligations of the insured party 
once the insured case has occurred 

Article 13 

(1) Once the insured event has occurred, on the basis 
of which the insurance indemnity payment is claimed, the 
insured party shall: 

1. Immediately take all steps to the best of the party’s abil-
ity in order to remove or reduce the damage, by com-
plying with the instructions received from CROATIA; 

2. Immediately notify the competent police precinct, and 
wait for the arrival of an officer in charge of performing 
the accident scene investigation. After the traffic acci-
dent, the drivers shall have to mark the accident scene, 
and keep the status after the accident unchanged, ex-
cept in case of a minor physical damage. Once the in-
vestigation has been completed, the driver shall have to 
make sure that the actions described in Article 5, para-
graph 1, item 18 of these Terms and Conditions are 
undertaken. 

3. In the event of a minor physical damage, in traffic ac-
cidents with two or more persons involved, the driver 
shall have to fill out in full the European Accident Report 
(EAR). 

4. Disclose and provide all information and evidence 
available to the party, including those requested by 
CROATIA, and which are required for the purpose iden-
tifying the magnitude and amount of damage. 

5. Hand over all available documentation about the ve-
hicle and the keys, once a theft has taken place, and 
before the indemnity is paid. 

(2) Minor physical damage, for the purpose of the pro-
visions of the Law on Road Traffic Safety and these Terms 
and Conditions, shall stand for the damage the amount 
which does not exceed 5% of the premium calculation basis 
in case of full-scale comprehensive insurance. 

(3) Where the vehicle has been found within the time 
limits referred to in Article 3, paragraph 1, item 12, the 
insured party shall have the obligation to take over the ve-
hicle. 

(4) Where the vehicle has been found after the indem-
nity was paid, CROATIA shall become the owner of the ve-
hicle. 

Damage assessment

Article 14

(1) Upon receiving a written notification concerning the 
occurrence of the insured event, CROATIA shall have to car-
ry out the damage determination and assessment, no later 
than within three (3) days after notification. If CROATIA fails 
to do so, the insured party may commence the assessment 
and removal of the damage, provided that the party has 
produced evidence regarding the occurrence of the insured 
event and the damage magnitude. 

(2) Where the parties to the agreement have failed to 
agree in regard to the damage determination and assess-
ment, each party may request that the damage should be 

determined by expert witnesses. Each party shall designate 
an expert witness in writing. Expert witnesses shall be desig-
nated from among persons other than those employed by 
CROATIA or THE POLICY HOLDER and the insured party. 
In case of disagreement, both designated expert witnesses 
shall designate a third expert witness as president. 

Participation of the insured party 
in the damage – franchising 

Article 15 

(1) Where under a full-scale comprehensive insurance 
scheme an agreement is reached making it biding for the 
insured party to cover one part of the damage (franchise, 
deductible), the indemnity shall be reduced by the amount 
of the agreed franchise. 

(2) Franchising may be agreed as a percentage of the 
premium calculation basis or as a percentage of the dam-
age. 

(3) Where the franchising is agreed as a percentage 
of the premium calculation basis, the damage shall be re-
duced for the insured party by the agreed percentage. 

(4) Where the franchising is agreed as a percentage of 
the damage, the damage shall be reduced by the agreed 
percentage. 

(5) While calculating and settling claims of total loss 
or partial damages (particular average) that are created 
through materialization of a theft risk (Article 3, paragraph 
1, item 12), a mandatory additional franchise shall be de-
ducted for the theft in the following amounts: 

- 15% of the damage value if the vehicle was insured 
against the risk as part of the full-scale comprehen-
sive insurance, unless otherwise agreed; 

- 20% of the damage value if the vehicle was insured 
against an additional risk of theft for personal vehi-
cles and motorcycles, unless otherwise agreed; 

 From the total amount of damage referred to in Arti-
cle 17, paragraph 1, the amount of the agreed fran-
chise shall be deducted, and then on the remainder 
sum a mandatory additional franchise for theft shall 
be calculated and deducted therefrom. 

Premium increments for multiple damages (malus) 

Article 16 

(1) Where during the insurance validity period a vehicle 
of an insured party has sustained two or more damages, an 
extra payment shall be calculated on the premium. The ex-
tra payment shall be calculated on the insurance premium 
for the period of insurance within which the damages have 
taken place, and so shall be done on the insurance pre-
mium net of bonus, discounts and extra premiums. 

(2) The extra premium extra payment shall amount to: 
- 30% with the second damage, 
- 50% with the third damage, 
- 100% with the fourth damage, 
- 200% with the fifth and each further damage. 

(3) This extra premium amount shall be paid by the in-
sured party during the damage claim settlement. 

(4) Malus provisions shall not be applicable where the 
insured party has no liability for the occurrence of an in-
sured event. 
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Damage amount determination 

Article 17 

(1) The damage amount shall be determined: 

1.  Where vehicle is a total loss (vehicle destruction or 
theft) - according to the value the vehicle had at the 
time of when the amount of damage is determined, re-
duced by the market value of salvaged parts (remain-
ing parts), and according to the condition in which the 
vehicle was just before the loss. 

 Purchase price of a new vehicle, valid on the date when 
the damage is determined, shall be used as relevant 
for determination of the damage amount, reduced by 
the value lost as a result of technical wearout (deprecia-
tion). 

 Purchase price of a new motor vehicle shall, for the pur-
pose of the Law on Value-Added Taxes, depend on the 
taxation status of the owner of the vehicle and the own-
er’s entitlement to VAT deduction as an input tax. 

 The determined value of the vehicle may not exceed the 
actual market value of the vehicle. 

 Maximum liability of CROATIA may not exceed the pre-
mium calculation basis indicated in the policy. 

 If the total loss occurred on a vehicle imported on a 
tariff and-tax-fee benefit basis, the total calculated loss 
shall be reduced by the contents of the benefit (propor-
tion). 

2.  Where damages are partial (particular average) - ac-
cording to the amount of repair costs, reduced by the 
market value of the remaining parts to be replaced. The 
repair costs shall include the costs of disassembling and 
assembling the vehicle. 

 The amount of damage may be determined by agree-
ment based on the paid invoices for repair in BiH or 
by mutual agreement between the insured party and 
CROATIA. 

 While replacing the damaged parts of a battery, tar-
paulin, radio equipment, tires, devices for propulsion 
on liquidized gas and parts of the exhaust system, the 
damage shall be reduced by the amount at which the 
old parts were depreciated. 

 Major costs of repair generated as a result of alterations 
or improvements made during the repair, shall not be 
covered. 

(2) Salvaged parts of a destroyed or damaged vehicle 
(remaining parts of a vehicle) shall remain with the insured 
party and their value shall be determined at the market price 
according to the condition they are in at the moment of the 
damage amount determination and this value shall be de-
ducted from the amount of damage. Parts of the damaged 
vehicle that are replaced or, upon the damage assessment, 
recognized for replacement shall become the ownership of 
the insurer. 

(3) For the insured parties – VAT payers, the amount of 
damage indemnity shall be determined in accordance with 
the VAT Law, whereas for the insured parties exempt from 
PDV payment, the amount of damage indemnity shall be 
reimbursed together with the PDV. 

(4) CROATIA may also pay the repair of a vehicle di-
rectly to the account of the repairer repairing the vehicle, 
if so is required by the insured party and if CROTIA is in 
contractual relation with the repairer. 

Bonus – insurance premium reduction 

Article 18 

(1) Bonus shall be approved, and therefore the pre-
mium reduced, where over the past insurance year the in-
sured party has not reported any damage based on which 
CROATIA would otherwise make payment or establish a 
payment liability. 

(2) The Bonus shall be calculated while extending or 
renewing the insurance scheme. 

(3) The insurance premium shall be reduced by: 

- 10%, if no damage has been reported over the pre-
ceding year. 

- 20%, if no damage has been reported over the last 
two successive years. 

- 30%, if no damage has been reported over the last 
three successive years. 

- 40%, if no damage has been reported over the last 
four successive years. 

- 50%, if no damage has been reported over the last 
five or more successive years. 

(4) An insured party that concluded for the first time 
the insurance for the duration of less then six (6) months 
shall not be entitled to a Bonus in the next insurance year, 
regardless of the fact that the party has not sustained any 
damage. 

(5) In the event that the insurance has been discontin-
ued, the insured party shall reserve the rights acquired from 
that insurance for up to five (5) years for a vehicle of the 
same premium group, provided that no damage was re-
ported by the insured party in the previous insurance period. 
In all other cases the insured party shall pay the basic pre-
mium after the insurance scheme has been discontinued. 

(6) Where over the preceding insurance period an in-
sured party has sustained a single damage, the insured 
party shall lose the right to a Bonus entirely for the coming 
insurance period, except if it has acquired the right to a 
SuperBonus. 

Damages not affecting 
the Bonus 

Article 19 

A damage reported in the full-scale comprehensive in-
surance shall not have any influence on the bonus, provided 
that it involves any of the following risks: 

- thunderstroke, 

- snow avalanche, 

- aircraft crash 

- theft of an audio device up to KM 250.00, when the 
device is registered under the policy

- damages to upholstered parts of a vehicle caused 
while giving aid to persons injured in a traffic ac-
cident or otherwise

- damages caused intentionally to an insured item, 
aimed at preventing more serious damage to that or 
another item or persons. 
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SuperBonus (for personal vehicles only) 

Article 20

(1) An insured party shall acquire the right to a Super-
Bonus once it has gained a Bonus of 50% on an insurance 
premium and maintained the Bonus for two successive years 
of insurance. 

(2) A SuperBonus is a right awarded in order that nei-
ther the first time paid indemnity, nor an established liability 
of CROATIA to pay indemnities, may affect the Bonus. 

Technical result 

Article 21

(1) For an insured party owning 11 or more vehicles, 
the premium shall be established depending on the ratio 
(proportion) between the settled claims (paid damages) and 
the collected net premium (functional premium) within the 
last three years of insurance (technical result). 

(2) The insured party whose ratio between the settled 
claims (paid damages) and the collected net premium (func-
tional premium) over the past three (3) years of insurance 
amounted to less than 80%, shall be granted a discount (bo-
nus) calculated on the insurance premium for the upcoming 
insurance period in the amount that equals a half of the 
balance between 80% and the percentage of the material-
ized ratio. 

(3) To the insured party to which no damage indemnity 
was paid over the last three insurance years of insurance 
validity, a discount (bonus) shall be recognized as to the 
insurance premium for the upcoming year of insurance in 
the amount of 50%. 

(4) To the insured party whose ratio (rate) between the 
settled claims (paid damages) and the collected net pre-
mium (functional premium) over the past three (3) years of 
insurance amounted to more than 110%, an extra premium 
payment (malus) shall be calculated on the insurance pre-
mium for the upcoming insurance period at the percentage 
that equals one quarter of the balance between the mate-
rialized ratio and 110%, provided that this extra payment 
(malus) may amount to no more than 50%. 

(5) In the event that no information is available to 
CROATIA about premiums and damages existing over at 
least three (3) last years of insurance, for calculation of the 
technical result CROATIA shall use the data for two or one 
year of insurance. 

(6) The following shall also be applicable in order to 
determine the insurance premium on the technical result 
basis: 

1. According to the provisions of these Terms and Condi-
tions, the technical result shall also be calculated with 
regard to the vehicles that the insured party has pur-
chased in the current period of insurance. 

2. In the event that the insurance is discontinued and a 
new insurance contract is made, the premium shall be 
calculated on the basis of the ratio between the damag-
es disbursed and net premium (functional premium) re-
ceived for the last three insurance years of the insurance 
duration preceding the insurance discontinuation. 

3. If the discontinuation has lasted for more than two 
years, a full premium shall be calculated without the 
discount (bonus) and extra premium (malus). 

Other provisions concerning the influence of damages 
on the premium amounts 

Article 22 

(1) The bonus system shall also be applicable to an in-
sured party or A POLICY HOLDER using a vehicle on the 
basis of a long-term lease agreement (leasing) or any other 
agreement entered into with the owner of the vehicle. 

(2) No bonus system shall apply to the partial insur-
ances. 

(3) THE POLICY HOLDER and CROATIA may claim a 
recalculation of premium, if it is established subsequently 
that the original calculation was based on false information 
about the insured events, indemnities disbursed and premi-
ums collected. 

Vehicle leasing 

Article 23

(1) For comprehensive insurance of motor vehicles and 
work vehicles in leasing, A POLICY HOLDER and an insured 
party may in such capacity be a leasing company or a leas-
ing beneficiary respectively. If an insured party is the leasing 
beneficiary, the policy must indicate the restriction on trans-
ferability of the same to the benefit of a leasing company. 

(2) The policy must indicate the insured vehicle in leas-
ing, the lessor, lesee, and the leasing contract number. 

Transitional and final provisions

Article 24

(1) These Terms and Conditions shall be the integral 
part of any contract on comprehensive insurance of motor 
vehicles. 

(2) A contract of insurance as well as all amendments 
thereto shall be valid only if made in writing. All notifications 
and statements given in relation to the provisions of an in-
surance contract must be given in writing, with the exception 
of a notification of any amendments made to the insurance 
terms and conditions and the premium system. 

Article 25

All relations arising from any contract on comprehen-
sive automobile insurance, but not covered specifically un-
der these Terms and Conditions, shall be subject to applica-
tion of the Law on Obligation Relations. 

Article 26

These Terms and Conditions shall enter into force on 
the day of their enactment and shall be applicable as of 1 
May 2007. 

Applicable as of 1 May 2007 UV03.00 – 00.00/00/02 
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